Communications Policy
Sunday School / Children’s Ministry
1. Purpose
This policy outlines how communication relating to Sunday School will be conducted safely, clearly, and appropriately. It aims to protect children, families, volunteers, and the church by promoting transparent, respectful, and safeguarding-led communication.
2. Scope
This policy applies to:
· Sunday School leaders and volunteers
· Parents and carers
· All communication related to children’s ministry activities
It covers communication that is:
· Written or verbal
· In person or digital
· Individual or group-based
3. Key Principles
All communication must be:
· Safeguarding-focused
· Transparent and accountable
· Respectful and appropriate
· Relevant to church activities
· Shared through approved channels
4. Approved Communication Channels
The following channels may be used for Sunday School communication:
· Church-approved email accounts
· Church communication platforms or apps
· Group messages (e.g. WhatsApp groups) that include more than one leader
· Printed notices and newsletters
· Announcements shared in person with parents/carers
Private one-to-one messaging between leaders and children is not permitted.
5. Communication with Children
· All communication with children must:
· Be appropriate to the child’s age and understanding
· Relate directly to Sunday School activities
· Be conducted in the presence of others or via parents/carers
· Children must not be contacted directly by leaders through:
· Personal social media accounts
· Private messaging apps
· Personal phone numbers
6. Communication with Parents and Carers
· Parents/carers are the primary point of contact
· Information shared may include:
· Session times and locations
· Curriculum information
· Special events and trips
· Safeguarding or wellbeing concerns (handled sensitively and confidentially)
· Confidential matters will be shared only with relevant individuals
7. Use of Digital Media and Social Media
· Photos or videos of children may only be taken or shared:
· With written parental consent
· Using church-owned or approved devices
· Images must never be shared on personal social media accounts
· Children will not be identified by full name in public posts
8. Boundaries and Appropriate Conduct
· Communication should be:
· Polite and professional in tone
· Free from sarcasm, teasing, or personal commentary
· Leaders must not:
· Share personal contact details with children
· Engage in conversations of a personal or sensitive nature outside safeguarding processes
9. Record Keeping
· Important communications (e.g. safeguarding concerns, behavioural incidents) must be:
· Documented appropriately
· Stored securely in line with data protection requirements
· Messaging groups should be archived where possible
10. Concerns and Breaches
· Any concerns about inappropriate communication should be reported immediately to:
· The Sunday School Coordinator, or
· The church Safeguarding Lead
· Breaches of this policy may result in:
· Additional training
· Restricted communication privileges
· Further action under church safeguarding procedures
11. Review
This policy will be:
· Reviewed regularly
· Updated in line with safeguarding guidance and church practice
· Shared with all Sunday School leaders and volunteers

